
 

WEBSITE PRIVACY POLICY 

Welcome to the StayPut Medical website, operated by [StayPut Medical, LLC] (“StayPut”) and 
located at http://www.stayputmedical.com/ (the “Site”). This Privacy Policy addresses StayPut’s 
practices regarding information collected from visitors of the Site and only addresses 
information collected directly through or from the Site – it does not address or govern any 
information-gathering, use, or dissemination practices related to information collected from a 
visitor (sometimes referred to as “you” or “your”) other than directly through or from the Site, 
such as from telephone, facsimile, postal mail, personal delivery, or other or additional offline 
means or media. 

This Privacy Policy is incorporated into StayPut’s Terms and Conditions for the Site by reference, 
as if set forth fully therein. By using the Site, you agree to the terms and conditions of this Privacy 
Policy. 

If you have any questions concerning this Privacy Policy, please email StayPut 
at support@StayPut.com. 

1. Privacy of Children. The Site is not intended for individuals under the age of 18. The 
Site does not knowingly collect personal information online from users in this age 
group. If we learn that we have collected personal information from a child under age 
18, we will delete that information as quickly as possible. If you believe that we might 
have any information from a child under age 18, please contact us.  We strongly 
recommend that minors ask their parents for permission before sending any 
information about themselves to anyone over the Internet and we encourage parents 
to teach their children about safe internet use practices 

2. Collection of Personal Information from Site Visitors. In general, StayPut may collect: 
(a) the email addresses of users that communicate with StayPut via email; and (b) 
information knowingly provided by the user through the Site, including through online 
forums, when you purchase a product, and through the “contact us” feature. Some 
areas of the Site may ask you to submit personal information in order for you to benefit 
from the specified features (such as newsletter subscriptions, tips/pointers, or order 
processing) or to participate in a particular activity (such as sweepstakes or other 
promotions). We may combine the information you submit with other information we 
have collected from you, whether on- or offline, including, for example, your purchase 
history. StayPut may also use Internet cookies and other identifiers or methods of web 
analysis (such as Google Analytics) to gather, store, and track certain information 
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related to your visit to and activity on the Site. If you are uncomfortable with the idea 
of your information being used in this way, most computer systems and web browsers 
offer privacy settings and options, such as disabling cookies or opting for “Do Not 
Track” features. StayPut does not override these settings or options, and encourages 
you to use them to enhance your choices and personalize your experiences. Also, if 
you do not want information collected through the use of cookies, there is a simple 
procedure in most browsers that allows you to decline the use of cookies. To learn 
more about cookies, please visit http://www.allaboutcookies.org/. Note that if you 
decide to utilize the aforementioned privacy features of your computer system or web 
browser, you may be unable to obtain certain content, features, services, products or 
benefits of the Site.  Also, the Site may include social media tools, including social 
media widgets or plug-ins, to connect you to our social media accounts. These features 
may set a cookie or use other automatic collection and tracking technologies to collect 
information about you and your use of the social media features through and in 
connection with our Site. These social media tools may be hosted by a third party. Your 
interactions with these tools and the corresponding social media platforms are 
governed by the privacy policies of the companies that provide such platforms. 

3. Use of Personal Information Collected. We use the personal information we collect 
to provide our products and services to you, to measure and improve those products 
and services, and to provide you with customer support.  In addition, we use personal 
information: 

• to respond to your inquiries and fulfill your requests, such as to send you e-mail alerts. 

• to send you important information regarding our relationship with you or regarding 
the Site, changes to our terms, conditions, and policies and/or other administrative 
information. 

• to send you marketing communications regarding our products and the products and 
services of third parties that we believe may be of interest to you, including by email. 

• to personalize your experience on the Site by presenting products and offers tailored 
to you. 

• to allow you to participate in sweepstakes, contests, and similar promotions, and to 
administer these activities. Some of these activities have additional rules, which could 
contain additional information about how we use and disclose your personal 
information, so we suggest that you read these rules carefully. 

• to administer blogs, chat, and other social media on our Site. 

• for our business purposes, such as data analysis, audits, developing new products, 
enhancing our website, improving our products and services, identifying Site usage 
trends, and determining the effectiveness of our promotional campaigns. 

• as we believe to be necessary or appropriate: (a) under applicable law, including laws 
outside your country of residence; (b) to comply with legal process; (c) to respond to 
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requests from public and government authorities, including public and government 
authorities outside your country of residence; (d) to enforce our terms and conditions; 
(e) to protect our operations or those of any of our affiliates; (f) to protect our rights, 
privacy, safety or property, and/or that of our affiliates, you, or others; and (g) to allow 
us to pursue available remedies or limit the damages that we may sustain. 

• for any other purpose specified at the point of collection.  

4. Disclosure of Personal Information to Third Parties. Except as set forth herein or with 
your consent, any personally identifying information that you provide to StayPut 
through the Site will not be disclosed to third parties not affiliated with StayPut. We 
may disclose personal information as follows: 

• to our third party service providers who provide services such as website hosting, data 
analysis, payment processing, order fulfillment, IT services, customer service, email 
and direct mail delivery services, credit card processing, auditing, and other services, 
in order to enable them to provide services. 

• by you, on message boards, chat, profile pages, blogs, and other social networks to 
which you are able to post information and materials. Please note that any information 
you post or disclose through these social networks may become public information 
depending on your privacy settings both on the Site and the site on which the 
information is posted or disclosed. 

• where you have opted in to our mailing list, we may share your email address with 
third parties who may promote products and services to you by email that may be of 
interest to you. You can unsubscribe from our mailing list at any time by contacting us 
at support@StayPut.com. 

• to a third party in the event of any reorganization, merger, sale, joint venture, 
assignment, transfer, or other disposition of all or any portion of our business, assets, 
or stock (including in connection with any bankruptcy or similar proceedings). 

• as we believe to be necessary or appropriate: (a) under applicable law, including laws 
outside your country of residence; (b) to comply with legal process; (c) to respond to 
requests from public and government authorities, including public and government 
authorities outside your country of residence; (d) to enforce our terms and conditions; 
(e) to protect our operations or those of any of our affiliates; (f) to protect our rights, 
privacy, safety, or property, and/or that of our affiliates, you, or others; and (g) to 
allow us to pursue available remedies or limit the damages that we may sustain. 

• otherwise, with your consent. 

While StayPut may undertake efforts to see that any third party to which StayPut discloses 
personal information is under an obligation to use the personal information solely for the 
purposes for which the information was disclosed, such third parties are independent third 
parties over which StayPut exercises no control. StayPut is not responsible for, and will not be 
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liable for, the conduct, actions, omissions, or information handling or dissemination practices of 
third parties. 

5. Links to Other Sites. The Site may also contain links to third party websites, for the 
convenience of users in locating information, products, or services that may be of 
interest. If you access a third party website from a link on this Site, any information 
you disclose on that website is not subject to this Privacy Policy. It is possible that these 
links may be used by third parties or others to collect personal or other information 
about you. StayPut is not responsible for the privacy practices of such websites, 
advertisers, or third parties or the content of such websites and it is your sole 
obligation to review and understand the privacy practices and policies of these other 
websites. StayPut does not control these third parties’ use of cookies, collection of 
information, or how they manage such information. It is solely your obligation to 
review and understand the privacy practices and policies of these other websites, 
advertisers and any third parties. The Site does not store your financial information in 
order for you to purchase a product. Instead, such financial information is maintained 
and housed by a third-party payment processor. StayPut uses PayPal for the purpose 
of processing payments made to StayPut.  PayPal’s privacy policy can be found 
at https://www.paypal.com/us/webapps/mpp/ua/privacy-full. 

6. Security Measures and Communicating with StayPut. StayPut has implemented 
features designed to prevent the loss, misuse, alteration, or unauthorized release of 
or access to personal information provided to us. However, the confidentiality of any 
communication or material transmitted to or from StayPut via the Site or via email 
cannot be, and is not, guaranteed. You acknowledge that the technical processing and 
transmission of the Site’s content may be transferred unencrypted and involve: (a) 
transmissions over various networks; and (b) changes to conform and adapt to 
technical requirements of connecting networks or devices. Accordingly, StayPut is not 
responsible for the security of information transmitted via the Internet. 

7. Access to and Ability to Correct Personal Information; Opt-Out Right. Upon your 
request, StayPut will provide you with a summary of any personal information retained 
by StayPut that has been voluntarily provided by you to StayPut through email, contact 
forms, or other online avenues. You may modify, correct, change or update your 
personal information by emailing StayPut at [support@StayPut.com]. Except as 
necessary to obtain the services or information requested, you may opt out of having 
your personal information, which has been voluntarily provided by you to StayPut 
through email, contact forms, or other online avenues, prospectively retained by 
StayPut or used by StayPut for secondary purposes, by contacting StayPut. 

8. California Residents. California Civil Code Section 1798.83 (also known as the “Shine 
The Light” law) permits users who are California residents to request and obtain from 
us once a year, free of charge, information about the personal information (if any) we 
disclosed to third parties for direct marketing purposes in the preceding calendar year. 
If applicable, this information would include a list of the categories of personal 
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information that was shared and the names and addresses of all third parties with 
which we shared information in the immediately preceding calendar year. If you are a 
California resident and would like to make such a request, please submit your request 
by email to support@StayPut.com. 

9. Right to Change Privacy Policy. StayPut reserves the right at any time to modify, alter 
or update this Privacy Policy. Your use of the Site following any changes means that 
you agree to follow and be bound by the Privacy Policy as changed. Any change to this 
Privacy Policy shall be effective as to any visitor who has visited the Site before the 
change was made. It is the obligation of users visiting the Site before the change to 
learn of changes to the Privacy Policy since their last visit. 

Updated: June 27, 2018 
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